SOUTH CAROLINA WIND AND HAIL UNDERWRITING ASSOCIATION

ONE GREYSTONE BUILDING SUITE 101 240 STONERIDGE DRIVE PO BOX 407 COLUMBIA SC 29202 (803) 779-8373

September 9, 2007

TO: ALL BROKERS

T.S. GABRIELLE
% UPDATE ***

The latest reports indicate that Tropical Strom Gabrielle is turning towards eastern North Carolina. The impact
on the South Carolina coast should be minimal; however, there is the possibility of strong winds and beach
erosion. Of course, the path and strength of a storm are subject to change.

In the event that some of your clients experience losses please note the following . . .

. The Single Adjuster Program has NOT been implemented. Report SCWHUA wind claims to the
Association. Report flood claims to your flood carrier.

. Please describe the damage. “Roof missing” or “Many shingles gone.” Please do not simply say
“Wind Damage.”

. Pre-printed loss notices will NOT be produced. Please use ACORD loss notices.

o Cover sheets and the back page of the loss notice are not necessary.

o Report all claims to the Association Office. Do NOT adjust or settle claims.

. The toll-free claims fax number is active. Fax loss notices to:

SCWHUA CLAIMS FAX NUMBER

1-877-290-6844



