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STATUS OF PREVIOUSLY REPORTED CLAIMS

To date, over 3,500 Matthew claims have been reported If your client has a
question concerning a previously reported claim, they can call 1-803-451-
8045. This is the SC Wind Storm Office. It is staffed from 7:00 am to 7:00 pm.

To report a new claim, you can enter it on the Producer Portal or have them
call the Claims Call Center at 1-800-236-1873. The Claims Call Center is open
24/7.

Remember: The Storm Office is for a status or a question. The Call Center is to
report new claims.



