SOUTH CAROLINA WIND AND HAIL UNDERWRITING ASSOCIATION

ONE GREYSTONE BUILDING SUITE 101 240 STONERIDGE DRIVE PO BOX 407 COLUMBIA SC 29202 (803) 779-8373

August 1, 2004

TO: ALL BROKERS

TROPICAL STORM ALEX
% UPDATE ***

Tropical Storm Alex is currently located off the South Carolina Coast. Areas of South
Carolina are experiencing strong winds and heavy rains as storm bands come ashore.
Tropical storm watches and warnings have been issued for the South Carolina Coast.
While we anticipate minimal damage, the Association is prepared to respond. Claim
adjusters are standing by to assist as needed.

Please note the following . . .

o The Single Adjuster Program has NOT been implemented. Report SCWHUA
wind claims to the Association. Report flood claims to your flood carrier.

. Combined wind and flood loss notices are NOT being produced. Please report
your SCWHUA wind claims using ACORD Loss Notices.

. Report all claims to the Association Office. Do NOT adjust or settle claims.
. The toll-free claims fax number is active. Fax loss notices to:

SCWHUA CLAIMS FAX NUMBER

1-877-290-6844

If you have any questions, please contact the Association Office.
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